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ABSRACT

The objective of this research is o study pick-up and drop-off behaviors at a mass transit station and o
study the passenger's mode of transfer behaviors via multilink fransportation including the driver's behaviors at kiss-
and-ride areas in front of the mass transit station. Difficulties concerning parking maneuvers are the main cause of
fraffic congestion around the kiss-and-ride area and adjacent areas. Non-participant observations during morning
and evening rush hour and non-rush hour periods are used for recording of data for analyses. Results can be used
to develop the guidelines for controling and mitigating the problem including the suggestion of more efficient
measures for kiss-and-ride area management. Results of the study showed that the drivers had the highest frequent

behaviors on picking up and dropping off passengers on the traffic lane in the position nearest to the entrance of

the station, and they spent the longest time interval in parking or stopping in wait for passengers.

KEYWORDS : Pick-up and drop-off behavior, Driver's behavior, Park-and-Ride
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