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ABSTRACT

Construction management consultant is the professional firm acknowledged as the
organization of knowledge, which means the professional practice related with the application of
knowledge to solve problems until work completion to achieve the objectives of the project. In the
work performance process of construction management consultant, there is a clear practice process
that is acknowledged as the process comprising the body of knowledge. However, the construction
work has its own context which is an obstacle for knowledge management of the organization
concretely. Major factors of construction management process are the personnel and report
documents. This approach is applied for further study of the example project. From the theory of
transforming tacit knowledge, which is the personal knowledge, into explicit knowledge in order to
deliver the body of knowledge to other people, the tacit knowledge is an important asset that can
be applied to benefit the organization. However, there must be an appropriate knowledge
management. The main factor in the knowledge management approach is the report documents.
As such, electronic recording is a tool to facilitate the organization in management, filing and sharing
the body of knowledge to the outside circles. Therefore, this article presents a case study of applying

Facebook as the social network for knowledge management.
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2.4 miﬁwuamtmﬁmﬁaqgué (21 NW.58) 4 38 4
25 | Method nsfingta Unitized Curtain Wall (26 nw.58) 5 38 10
2.6 | Share unau “n1zgihddgylan” (15 1n.58) 3 38 -
2.7 | wugihwtlsde Time Trap (9 1ug.58) 1 38 -
2.8 | duaun “WUauInnssuenAnsgeiiay” (28 WA.58) 9 35 6
29 | msdnga Passenger Hoist (6 318.58) 34 8
210 | unAy “anuaiznnizEul” (11 fe.58) 6 32 -
211 | wellan1sfivuiniavunaunin (23 fie.58) 5 29 3
2.12 | nm3fm Wall Paper (25 18.58) 3 29 13
213 | nsiauenu “laeansnuanuneaing” (4 ne.58) 9 28 14
2.14 | Gulagounszused (5 nA.58) 3 27 -

3 | JymniinuTumsvieu

3.1 | mswssunstesiutlynim Mat Foundation (3 ne.57) 8 42 1
32 | amwmanlildnunin (11 nn.58) 6 39 -
33 | smsulsafuadiy (11 He.58) 1 38 2
34 | madauianssdessilu (25 e 58) 3 36 1
35 | dngiRmgtuladeu (6 w.58) 6 37 2
36 | Yaauethovonmsluiiufieasns (23 fe.58) 7 29 7
3.7 | 993 Service vuilunau (25 i8.58) 6 29 -
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- v o U U U
7 EUERYET PRLIEON
Like Seen Comment
4 Yanune wazdug
41 | FmmadeuBeuandn 2un. (25 ne.57) 10 41 1
4.2 | dnuirounin wazmelingalviaugusn (3 5a.57) 4 41 2
43 | Ussmeanenevieadien (27 fia.58) 4 38 1
4.4 | TACE viewiien 4-6 1e.58 (1 wie.58) 5 38 -
4.5 | dunuilasanig Kensington Khao Yai (28 WA.58) 15 37 2
4.6 | NIH0aUFLLWT (3 fi8.58) 11 35 -

FadnnvaInsidnuaslusunsuyszand Facebook

1. dedrindruyanavesifld wuigldauunduliaulalumelulad wazlusunsulseyndde
&smu (Social network application) Bnviatios1invesgunsaidearsitldaru iy nsldauniugunsal
nsésiiadoud (Smart phone) Aiflvuiaidn Tdeuliiazaan veanin wazsulidaau dunisldanuning
in3esmauiamoinutedinueanisnatlunsldnu seuthiufiioulideddnuiuedomeuinnes

2. dodrinvesgunsal luglassafidesnindedidndiuunna wuiiaundnynauiiaunsaldius

'
[

Tunisiifslusunsudszgnddedeau (Social network application) LLazﬂqﬂﬂummmi%’mum?aq
ADUTIABSLANNABINTS

3. dedrfelunuiisuiiaveu wazanuauls nuiweainslunguiimnamainuans wasunnsislu
drurasanuniin amud-anudiuglanizng Snaldnsidusludomiudstilungy axldsuanm
aulamzypeaiiieadedunsedgiug

4. nsiidausa iesananunainuatsvesyaainslungy vaiumds nifinnuiuiinteu
Arw-anutuganizng Sualiandnuiseulungulivansarandiu vieddusndudonnsz i

U1ng) mededriavesnnunsddaluszdvenla wasnii wuldandwaugidii

Ugymuazauassaiiindu

1. m3dnfivienans sadansdududeya nlusunsudszans Facebook

v v

1.1 WWsunsuUseend Facebook fifdsiiugrutislunisivautoya uwimededninigesning
Frunggdmyanaved oy dnaliglinuusdnliaansadurudeyandoinisle Jsiinsldaulsunsy

! (3 a a
pgnelunUsEanSamn

2 '
o A A 1

1.2 msdndszianuazulamnanyionans JUsunsuuseynd Facebook dfdaiugiuiitede

Tunsdududeya Feamsahuildlunsinussunnuarudamunangdienaistd Fadudedringudeiude
1.1 Az Anutugdyararesltnu mnwusdudeyaaslungulailasinivun Key word, Hash Tag #
Wewtaszinndeya Aaelinalinsdauuamanyiiedudurilidiuin uazdnnsldaulusunsuegisliiy

[y

Uszdnsnm dadugadesiidfgyvediusunsuussynd Facebook

<
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1

2. msdeans wasnisiiarwin Wudedfndruuanandldanuuisdnliauls ey fillevneg
Usgannl 27-42 vade wigildiusu (like/Comment) i 0-24 A3 (Manewg : ldsaunsdlaumaeunin Mat
Foundation 1a53n115 Menam Residences Condominium tila3ufl 13 fuaneu 2557 iflesannidunsey)

ARAIUNITYINGIU)

M19199 6 Jeymnuazauassa veanistdaunguUalulusunsudssynd Facebook

n5ldanu Uszlovil Ugynuazauassn
v & o o & N v ° v
daLAulenans, [] Fdsiugmuvedlusunsy Tumsdudu | L ANUTIUY VR LU
duAudoya Toyame Key word
[] mdsiiuguvedliusunsy Tunsda [] ANUIUR VO L
UseLANienans sae #Hash Tag [] Lififauaseuu Mlansdnuus

= v o

mnengiveduduilaaiuin

nseeas [] whilaldannynivuiuaziian 93 [] Podrindnyanaluainueaula
gunsaldeans uazdryanadumesiis wialulaginisdoans
[] fnstuiinuama waglian L] Jodnfinsedgunsninisieans
nnslduTI iidsldnnynituiiwazinan fillgunsaldeans | [ Anunsdlaluseavenla uae
wazdeygadumesidn NN

NN
1. arwilassmsiiuzeniivnunisuimsauneaindldsusiauasdaiu
foyannisinvinsddnuilassnsusitisatinu aeulafiden nuiesdanuiduyanaves
yranslulassnsiimnuddngednadsiemsinnnlasenisderes Insawglulassnismseglusewinans
fufums Fanalumsdimswegdnduladudladvddalunshauliussginguszasd Wedimsnszuy
msdeansivangay axaelinisudstiumnug msdafiu wasnsdudu agmin wazatuayumsyues

Tnssmsifusgsds

9838370 Closed group : TACE Staff Only wuinesdanusaiuuana wazanuaulavesaundnty
nguiiauddrydonisiananuivesesdnsegieiitozdidn msfnnuegsasinanovesaundniidu
yransndnvesesdnaiuduatvayuuansgduliaudndnilgosnddudmmniu wesududau
nilsvesdinslunguln wardmutsslovilunisiilassnisiedisluuiuldfulasinisdug Sniedinng
wistiu lausuurlumuiihaulaimly WalemalviynainsidanuianuauleluFeduuonvileain
GesiAgtestumahanuldfdndnlunsdearsvesngusg

2. F3nnsaneneannuiiiduuszlovniessdnsuiemituinenisuimsauneaine

aruslasanisdrulugasgndmivluguuuresenars laun 51891 wuuneadne (Shop

drawing/As-built drawing) tenasAALL-TIad TuAY BnivenalsnIeuenduy 1wy 1enasvefindng
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WUUINVBIF00NWUY Tafi1MuneIfdne warduq daduiugiuaesesdanuiuuudauds (Explict
knowledge) Avdfgyuein1suivmisdnnsaind e N1smnuATEUUNISIANLIANY NTTUIUNTIANY waz
ATINAIPUAIUEIAYVDUDNENT

enuduenasifinistdnuunfigadmivesdauilasenis dedisudueiesdienisdaiu

=

3uq Fadlymndn Aemsdafiunaznisdudu LﬁaamﬂLﬁuﬁﬁayjaﬁéfaﬂ%ﬁuﬁmamaﬂﬂwiuﬂflié’l’mLﬁU N3
Faflulenansuaznstuiindressuudidensedafulseloniegedslumsaivayunsdaiv daunns
SudinsinulusunsuUszend Facebook iuniséruisnimazain wazatuayulunisdeans Waiuagain
wazgmdaviny Selilannseliluniséredsegnadumanislé
JayaannsAnwInsdiiny) Closed group ¥ed TACE Staff Only wudiluusazlasanisiaiiu
AANYARIAUYDITIUAZLDIANITVINGIU §ﬂ‘mzaflzymLLaquaiiﬂIuﬂ’ﬁﬁ’mu fivenedniiindag lunanee
Tasans dadu maudstuarad uasUssaumsalluuiifianBnannsadndsdlng 1o andeulutosiin
Meunan wazmsdeans Inalvnsthanaiduuselevdsoosdnslulianndelfogaiussanaam
3. 33msanenenasdanuiiiulslevidensdns
(1) In1s5Uszanamiu3 (Codified and stored in database) lngn13dnyidudin 18U wieuiu
mslenesilunmnsainagtuseuntsauuimslasinis
(2) fnshfawnaaninu (People-to-documents’ approach) #n13dnszuUNISAUTIVTIY
wnanseudlasins Wud Tuiin wasmenu deliaunsedudu wesiluldmildlutunounisvha
solu wiolasanisduy
(3) fnsuarmneug (Search and retrieve) atfuayuyaanslunsifisszaunsaiuas i
mwddyana eustlomivesasdnslumaimnudilduniununsasimeunssoly
duddnuesnsdwionsdauilasins fe Wellmswounsarwdduyana azvilriAnay
magilavesyaains wazmsiiuanud ey suasnsadhluiaulidumnuivesesdnsiinnmuiidius

wagnegaredinsilUliBududsslemigeanvesnsuimsedninug

v

UVBLAUDLUS
Tunsfnwisieluenadunisfinezuiuuvedsdnsmeg sz uunun MINAsgILIeseIAng 1ng

Wiguigukag A UdNRUSVRITEUUANAINAUNITIANITBIAAIINT BnviegUiuureInIsiealsi

WILNZAULINTURDATIALAY Tufin wazvdare wWisldlunisivuakuiniawasdadeiwaizanlunisusms

aaRANusluauAs
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