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ABSTRACT

The objectives of this research were (1) to develop a system that applies augmented reality
technology about local herbs in the case study of Mueang Kaen Pattana Municipality, Mae Taeng
district, Chiang Mai province; and (2) to study the satisfaction of users with the augmented reality
system about local herbs in the case study of Mueang Kaen Pattana Municipality, Mae Taeng district,
Chiang Mai province. The research sample consisted of 35 general users of the system, obtained by
simple random sampling. The research tools were an augmented reality media about local herbs,
and a satisfaction questionnaire. The descriptive statistics employed for data analysis were the
percentage, mean, and standard deviation. The research results show that users in the research
sample have high level of satisfaction with the performance efficiency of the developed system,
with the satisfaction rating mean of 4.30 and S.D. of 0.597, as compared to the established

assessment criteria.
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