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Abstract
The objectives of this research were to: 1) develop online information systems to create
sustainable self-management potential of community 2) evaluate the efficiency of the online information
systems, and 3) evaluate the users’satisfaction towards usability of the online information systems.

Krungching Community, located in Nobphitam District, Nakhon Si Thammarat was chosen as research

delimitation of the research. Research instruments were online information systems to create sustainable
self-management potential, evaluation form to assess the efficiency of online information systems and
evaluation form to assess the users’ satisfaction toward usability of online information systems that was
already analyzed to find an acceptable level of reliability and it was at 0.938. The research samples were
comprised of 40 leaders of community, business entrepreneurs and general people. Percentage, Mean and
Standard Deviation were used for data analysis. The research findings showed that evaluation results of
the online information systems efficiency was at very good level (X =4.36, S.D. =0.64), and the users’
satisfaction towards online information systems to strengthen the tourism in Krungching Community,
Nobphitam District, Nakhon Si Thammarat was at the very good level in all aspects (X = 4.67, S.D. = 0.57).
In terms of individual aspects, they were: content and beauty (X = 4.84, S.D. = 0.74), usability (X = 4.54,
S.D. =0.45) and utilization (X = 4.64, S.D.=0.52). In conclusion, it indicated that the online information
systems to create sustainable self-management potential in Krungching Community, Nobphitam District,
Nakhon Si Thammarat was very important to self-management potential development of the people in the

community. Also, it could be used as the model to build up sustainable community learning.

Keywords: Information System, Potential, Tourism
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