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Abstract

The objectives of this research were to study the existing organization of undergraduate aca-
demic advisers at Thaksin University, the opinion of academic advisers, regular and evening students
toward the roles of academic advisers as actually performed and as expected, and the correlation between
the actual and expected roles of academic advisers as perceived by academic advisers and students.

The sample consisted of 626 undergraduate advisers to regular and evening students of the
Faculties of Science. Humanities and Social Sciences, and Education of Thaksin University in the 1997
academic year. The research instrument was a questionnaire about the status of the respondent and
general information thereof, and rating-scale items as well as open-ended questions. The data analysis
involved the rates of frequency of questionnaire items, means, variances, standard deviations, correla-
tions, and comparative means between groups.

The research findings may be summarized as follows.

As for the organization of academic advisers at Thaksin University: most academic advisers
were in the same departments and faculties as their advisees, maintained no fixed schedules of meeting
with their advisees nor posted their teaching schedules at their offices, were not in possession of
their advisees’ class schedules, were responsible for 21-30 advisees each, advised students of more than
one class standing, and had taught or were teaching their advisees. Concerning the roles of academic
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advisers. it was found that most academic advisers met their advisees as groups once each semester, and
the main purposes of individual meetings with academic advisers were to obtain the advisers’ signatures
for registration, for addition and withdrawal of courses, and for issuance of documents of certification.
From the comparative analysis of actual and expected roles as perceived by academic advisers and
students, expected roles were found to be significantly higher statistically than actual roles among male
as well as female advisers, advisers in all faculties, and advisers with teaching experience and less or
more than ten years of service as advisers. Similarly, male and female students of all classes and
faculties, regular and evening, perceived the advisers” expected roles higher than actual roles at a
statistically significant level.

From a comparative analysis of differences of means between the actual and expected roles of
academic advisers as perceived by advisers and students, it was found that advisers differring in sex,
teaching experience, length of service as advisers, and faculty did not differ at a statistically significant
level in their perception of the advisers’ actual and expected roles. As for students, it was found that
students of different sexes did not differ at a statistically significant level in their perception of the
advisers’ actual and expected roles, that students of different classes of standing as well as regular and
evening students differed at a statistically significant level in their perception of the advisers’ actual and
expected roles, and that students of different faculties, differed at a statistically significant level in their
perception of the advisers’ actual roles and did not so differ with respect to expected roles.

Based on a comparative analysis of the advisers’ actual and expected roles as perceived by
academic advisers and students, the expected roles were found to be higher than the actual roles at a
statistically significant level among advisers and students, male and female advisers and students,
advisers and students of the Faculties of Science, Humanities and Social Sciences, and Education.
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