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Abstract

The purposes of this study were to study and to compare leadership practices of head nurses and quality culture
in the workplace perceived by head nurses and registered nurses in tertiary hospitals, Southern Thailand. The sample
consisted of 157 head nurses and registered nurses selected by simple random sampling from the same wards. The
instrument consisted of leadership practices of head nurses and quality culture in the workplace questionnaires. The
content validity was performed. The reliability by Cronbach's alpha coefficient of 0.97 and 0.98 respectively. The
results showed that the average leadership practices of head nurses and average quality culture in the workplace as
awhole perceived by head nurses and by registered nurses were high. When comparing the perceptions of head nurses
leadership practices, head nurses had a higher than perception than registered nurses. (p<.01) Perceptions of

quality culture did not differ significantly between the two groups.

Keywords: Leadership practices, Quality culture
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