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The Development of an Effective Student Care and Support System Model
in Small-size School: A Case Study of Banvangjan School
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Abstract

The purposes of this study were to study an effective student care and support
system and to develop the effective model by using the professional learning community
process. The research methodology was action research that implemented the model in
Banvangjan School for the academic year 2019 with 57 Students. The results were reported
by using descriptive analysis.

The results found that an effective student care and support system were as follows:
the counselor should have a psychology to make them familiar with students. Schools
should have a variety of student’s data collecting. The counselor /mentor should have a
plan to promote each student, classifying students with talent, risk groups, and problem
groups on a case study, promoting and developing students by organizing activities to
promote and develop students and grouping talented teachers to develop students, as
well as organizing preventive activities and set the steps to forwarding students by defining
methods and procedures for internal referral school and forwarded outside by experts.

The Model development results revealed that it consisted of a 5 - steps process;
1) knowing each student individually, 2) Students’ screening, 3) Students’ promotion and
development, 4) Prevention and correction, and 5) Referral. These processes were used
through a professional learning community based on the principle of co - thinking, cooperation,
responsibility towards students, and by case study which was carried out by studying the
student’s context, i.e., information, family, economy, environment and the student’s identity,
i.e., talents, preferences, behaviors, and attitudes. The possibility of applying the model

was at the most level.
Keywords: A Student Care and Support Systems model, The Professional Learning Community
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